
“It’s important for our employees to know if they’re 

getting their days off without waiting days for approval.”

—payroll manager, food and beverage company

“[Paycom’s] GONE is a time-saver for the supervisors 

and is extremely convenient for their employees.”

—office manager, manufacturer

“With [Paycom’s] GONE, I know that all PTO requests 

are going to be handled instantly and fairly, without 

considering which individual is requesting it.”

—director of human resources, retailer

What Clients Said

Key Statistics

When time off isn’t managed, it burdens everyone. It makes 

managers calculate coverage, forces HR to chase down 

approvals and keeps employees in the dark. All with next 

to no accountability. What if you could reclaim wasted 

resources, avoid understaffing, enhance your employee 

experience and adapt to new staffing needs?

It’s not just possible. It’s proven. A Forrester Consulting 

study found these benefits for companies using Paycom’s 

automated Time-Off Requests tool featuring GONE. 

Projected Value 

Efficiency gains for managers up to

$76K

Projected net present value up to

$106K

P R O JE C T E D  R O I

UP TO

821%

NE W T E CHNOL OGY

The Projected Total Economic 

Impact
™
 of Paycom’s Time-Off 

Requests Featuring GONE
®

Hours saved by 

every manager 

annually

30

Hours saved by 

HR, finance and 

admins annually

190+

Read the full study to build a business 

case for what GONE could do for you.

Overtime hours

avoided from consistent 

staffing annually

240

A commissioned study conducted by Forrester Consulting on behalf of Paycom (October 2024).

Results are for a composite organization based on interviewed clients with a three-year projected ROI of 102%-821%.

DISCLAIMER: THE INFORMATION PROVIDED HEREIN IS FOR GENERAL INFORMATIONAL PURPOSES ONLY. ACCORDINGLY, PAYCOM 

DOES NOT WARRANT THE COMPLETENESS OR ACCURACY OF THE ABOVE INFORMATION. THE INFORMATION DISPLAYED HEREIN IS 

PROVIDED ON AN “AS IS” BASIS WITH NO ASSURANCE OF COMPLETENESS, ACCURACY OR TIMELINESS OF THE INFORMATION AND 

WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF PERFORMANCE, 

MERCHANTABILITY, FITNESS OR FOR ANY PARTICULAR PURPOSE. NO LICENSE, EXPRESS OR IMPLIED, IS GRANTED OR INTENDED 

HEREBY. It does not constitute the provision of legal advice, tax advice, accounting services or professional consulting of any 

kind. The information provided herein should not be used as a substitute for consultation with professional tax, accounting, 

legal or other professional advisers. Before making any decision or taking any action, you should consult a professional 

adviser who has been provided with all pertinent facts relevant to your particular situation. Product or company names 

mentioned herein may be the trademarks of their respective owners. This guide is protected by copyright law. Individuals may 

reproduce and distribute this guide for individual, non-commercial use. Paycom is not responsible for any liabilities that may 

arise out of the reproduction or distribution of the information herein. ©2024 Paycom. All rights reserved.

https://www.paycom.com/resources/download/576a65/?utm_campaign=full+solution+automation-abg-forrester+gone&utm_source=forrester+infographic&utm_medium=collateral

