
See what Paycom does for your business 

at paycom.com or 800.580.4505.

“My team can now use their time to build dashboards and be more 

strategic. Those are things that are hard to quantify, but that is 

the stuff that Paycom has moved the needle on.”

—vice president of total rewards and systems, consumer services

“If it wasn’t for a lot of the things that we’re able to do in Paycom, 

we would definitely not be able to have just two people processing 

payroll. We would need four or five people in payroll.”

—head of payroll, health care

“One of the biggest retention tools is to have really engaging  

technology, and that is what we now have with Paycom and Beti.”

—vice president of total rewards and systems, consumer services

“Beti
®

 allows payroll people to breathe.”

—payroll manager, consumer services

SOURCE: 

A commissioned study conducted by Forrester Consulting on behalf of Paycom (June 2023). Results are for a 

composite organization representative of interviewed customers.
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Key Statistics

What Clients Said

Efficiency gains processing

payroll errors and investigations

85%

Hours saved by HR annually

2,600+

Efficiency gains for HR and 

accounting processing payroll

80%

Net present value

$3,775,365

Investing in a modern payroll and HR system that strategically works together can drive 

efficiencies for those teams. More importantly, it can improve other key business metrics like: 

employee retention, engagement, trust and culture.

Based on client interviews and data aggregation, below are the Forrester Consulting study’s 

conclusions regarding Paycom’s three-year financial impact.

The Total Economic 

Impact
™
 of Paycom

Forrester Consulting Total Economic Impact™ study 

commissioned by Paycom, June 2023

Summary of Quantified Benefits

Cost savings from consolidating legacy systems

$2.3M
Efficiency gains for payroll team

$722K
Efficiency gains for HR and accounting teams

$482K
Paycom services

$276K

less labor 

to process 

payroll

90%


